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Sandhya Sharma
The Australian Centre for Social Innovation (TACSI)

Creating new solutions for systemic social problems 
requires a new way of working where design is only one 
piece of the puzzle. 

Systemic social challenges, like educational 
disengagement, families in crisis, unemployment and 
indigenous inequality require new kinds of solutions. 
Getting to those solutions requires a new way of 
working and people who can do that new work. That’s 
where the Working Backwards approach comes in. 
An interdisciplinary team is assembled to first find 
out with people want and can do before co-designing 
and prototyping new kinds of solutions and ways of 
spreading those solutions. The Radical Redesign team 
at The Australian Centre for Social Innovation (TACSI) is 
taking on this approach and applying it in ageing space.

As a Radical Redesigner I will share my experiences and 
insights, and shed light on the role that design plays 
throughout this process. Design is only one part of the 
puzzle in this process and is fused with social science 
methods to build in a deeper level of intentionality and 
rigour to the process. There are important lessons to 
takeaway for all designers, as we question and attempt 
to discover the relevance and contribution of design in 
this emerging space of Social Innovation

Bio

Sandhya is a recent graduate in Visual Communication and 
International Studies from University of Technology Sydney 
who wants to apply her design skills for social good. She is part 
of TACSI’s Radical Redesign team and has spent the last few 
months in people’s homes sipping cups of tea finding out how to 
improve outcomes for carers and the people they care for. 

Throughout university, working on projects in collaboration with 
and for communities is what sparked her interest in the role 
of design to help address complex social problems. Highlights 
have included working with The Traditional Knowledge Revival 
Pathways (TKRP) project to create data visualisations of fire scar 
patterns, participating in an Indigenous led fire management 
workshop, developing a website and mobile app to share the 
foodie secrets of Sydney’s west in attempt to shift people’s 
common perception of the area, and co-designing ‘Indian Made 
Easy’ a service that introduces people to Indian cooking at home.

Guest speakers: Thursday 1st March 2012
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Dianne Moy
The Watershed

Cultivating Sustainable Communities: from models to 
implementation

My current role is Program Manager for the Watershed, 
a bi-council funded sustainability resource centre in 
Newtown, Sydney.  The Watershed operates out of a 
shopfront on the main commercial strip of an inner 
city suburb.  We offer a drop in service for the local 
community providing advice, education and tools to 
support sustainable urban lifestyles. The Watershed 
engages with some 6000 people a year through its 
collective activities and works alongside volunteers 
who disseminate knowledge into the community. 
As an embedded designer I have gained a deep 
understanding of the complexities of working with and 
for urban communities. Initiatives within and from the 
community work organically; they are unpredictable, 
political, have varying lifecycles, tight resources, and 
core issues do not emerge in a timely or sequential 
fashion. It takes time and trust for many community 
projects and networks to be truly understood. 

Sustainability too is messy and contested. Unlike 
Climate Change with its end goal of reducing carbon 
emissions, the broad category of sustainability is 
more ambiguous and harder for the community to 
understand. Whilst many in ‘the community’ have 
embraced sustainable values, others feel overwhelmed, 
and fearful of lifestyle changes, time commitments, 
un-empowered by the public sentiment. For these 
people, committing to sustainable values and adopting 
more sustainable lifestyles is a journey. They need to 
know exactly what we are asking them to do, and they 
need to trust that making changes will actually make a 
difference. 

There is an opportunity for designers to work alongside 
the community to promote the value of sustainable 
lifestyles and to make and support change. As Geoff 
Mulgan indicates the challenge for designers in 
social innovation is the successful implementation 
of projects, a process that often employs a different 
skill set and has a longer lifecycle than conventional 
design consultancy activity (Emilson et al 2011). There 
is opportunity here for university researchers and those 
working with communities to form a partnership for 
knowledge exchange exploring issues of ‘designing 
with communities for sustainable change’. This 
collaboration will ensure that experiences are shared, 
knowledge is critically questioned and disseminated 
whilst being responsive and adaptive to the challenges 
of working ‘in the field’. My provocation is:

Guest speakers: Thursday 1st March 2012

How could DESIS Melbourne lab work iteratively with 
a community over time; generating visions, prototyping 
services, initiating and implementing projects, whilst 
also producing and feeding back valuable academic 
knowledge? What ways could universities be more 
engaged with communities, sharing in and adding to their 
ongoing journey of change? 

Reference:

Emilson, Anders; Hillgren, Per-Anders; Seravalli, Anna. (2011): “Dealing 
with Dilemmas: Participatory Approaches in Design for Social Innovation”, 

Swedish Design Research Journal no 1, 2011:23-29.

Bio

Dianne Moy is currently Program Manager of The 
Watershed, a green living centre dedicated to growing a 
culture of environmental sustainability within the local 
urban community. Dianne is innovating The Watershed’s 
community programs and strategic direction using service 
design strategies and design thinking. She has a MA (Design) 
from UTS and was more recently the Project Coordinator 
and Design Manager at VEIL. Dianne’s interest in service 
design grew from the experience of waiting in queues for 
much of her life. She has now crafted her career to focus upon 
sustainability and social innovation, strategic design thinking 
and ways of sharing.
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Fumikazu Masuda
Tokyo Zokei University and Open House

How can DESIS network address locally-based issues, as 
well as be a global agent for social change?

There has been much discussion on design, social 
innovation and sustainability in Japan. My talk will 
share some insights on the current thinking that 
is leading this discussion, as well as the mind-sets 
and obstacles that are hindering this discussion 
from progressing further into concrete action. These 
insights will be presented with reference to recent 
discussions taking place on developing a model of 
Asian Sustainability. In contrast to European and US 
models that is framed around advancing economic 
development, the Asian sustainability framework seeks 
to be in harmony with local cultures, the environment 
and incorporate a diversity of values. One of the 
provocations I make is, how can DESIS network address 
locally-based issues, as well as be a global agent for 
social change? Can Australia play a role in bridging the 
economically developed northern hemisphere with the 
developing countries in the south through design and 
sustainability?”

Bio

Design consultant

Professor, Tokyo Zokei University (industrial design & sustainable 
projects)

President, open house inc.

Director, LLP Eco Design Institute

Representative, o2 Japan 

Board member; Japan Institute of Design Promotion

DESIS Japan co-ordinator

After he graduated from Tokyo Zokei University, he has worked 
for a housing industry and a design firm before setting up his 
own office as an independent industrial designer in 1978.

For the first half of his career, he has worked mainly on projects 
for major Japanese industries, including electric home appliances, 
electronic devices, audio visual equipments, transportations, 
packages and many other products from various deferent 
categories. The latter half of his career has been dedicated more 
to work for local SMEs as a design consultant　while studying and 
teaching at design schools.

Besides working on research projects on “design for 
sustainability”, he is always trying to apply the philosophy and 
the method to his practical daily works.

He is currently specialized in the field of Design for Sustainability, 
including Eco-Design, Universal Design, Kids’ Design and Design 
for the cause.

Guest speakers: Thursday 1st March 2012
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Soumitri Varadarajan
RMIT University

Social Innovation for a less-stuff-heavy-world

I will present social innovation as the polar opposite 
of technical innovation - where the designer as agent 
aims to change the world by organising people into 
an activity ecosystem. Technical innovation focuses 
on behaviour change by inserting technological and/
or material artefacts that enable, nay constrain, people 
to do things differently. The studio in social innovation 
may look at a social problem such as “alcohol fuelled 
violence in small town Australia” or at enabling cultural 
vehicles such as “guerilla retail” where designer-
makers engage with their customers in high energy 
obscure and poky locations. Often these studios are 
set up to challenge and provoke students, who in turn 
are challenged to provoke and massage groups of 
people/ communities into sustainable enterprises that 
steer clear of the mainstream market economy. Run 
in collaboration with College of Business, the social 
innovation solution gets taken further forward from 
the scenarios on posters to action planning in the form 
of Business Plans. Collectively the focus of the Social 
Innovation Studio is on a world where this is less 
‘stuff’ - and where needs and wants are met through 
social and communal - coops, communes, collectives, 
organisms and crucially, the construction of vehicles for 
individual activism.

The latest example of developing ‘activism’ is this 
student collective I have nurtured through 2011  
- http://thesummerofsocialchange.com/

And their fb space  
- http://www.facebook.com/groups/107936202647867/

Guest speakers: Thursday 1st March 2012
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Kate Bissett-Johnson
Swinburne University of Technology

The best things in life aren’t always things… What is 
sustainable product design education?

I will present an approach I take to community-based 
projects in sustainable product design within an 
educational context, highlighting the importance of a 
problem-setting approach as opposed to a problem-
solving approach. I also reflect upon some of the design 
methods, creative strategies and analytical tools that 
I use to scaffold students’ learning experience. These 
tools and strategies have been used to enhance the 
learner’s understanding of the multiple ways such 
projects can reveal and generate sustainable proposals. 

Sustainable product design is incredibly complex and 
should not be considered as a bolt-on extra module 
to traditional design education. Often the most 
sustainable solution is not a product at all, and the 
problem-solving approach can narrowly pre-define the 
design process and outcome. In contrast, a problem-
setting approach is an effective strategy that involves 
the creative search for propositions, which sometimes 
results in a product outcome and sometimes not. This 
emphasises the underpinning of the design speculation 
in terms of its environmental, social and economic 
impacts.  Investigation of the product’s context, 
the user/product interface, user behaviour and the 
development of an understanding of how the product 
might fit into a bigger picture, is an effective way to 
begin educating sustainable designers.

These studio based projects start with a statement or 
scenario to explore but importantly there is no product 
description. Many of the projects involve community 
organisations outside the University; this brings a real 
world aspect to the project that significantly builds 
student motivation. User centred techniques are also 
used to build empathy with a “user” and to speculate 
about user needs and wants. Evaluative ECO tools such 
as LIDS wheel, MIPS (Material Intensity per service) 
or Greenfly are applied later in the process when the 
proposals are more concrete. Writing reflective texts at 
the conclusion of the project encourages students to 
articulate and argue how their proposal is sustainable; 
this process of reflection inspires an understanding of 
how a range of sustainable design strategies could be 
applied towards developing a final solution.

Guest speakers: Thursday 1st March 2012

Bio

Kate lectures into the Industrial Design and Product Design 
Engineering Programs at Swinburne University.

Her primary interest is in how Industrial Design can lead the 
world to a more environmentally and socially responsible future. 
Recent projects in this area have been in collaboration with 
VEIL (Victorian Eco Innovation Lab), World Vision Australia, 
Yooralla, City of Broadmeadows, City of Port Phillip and the 
Ethical Design Laboratory (RMIT). She has been exploring her 
interest in the development of an alternative design process for 
Industrial Design, looking specifically at the interaction between 
user and product since completing her Master of Arts in the 
early 90s. Kate’s industry experience includes working as a 
Senior Designer and Project Manager at several of Melbourne’s 
premier design consultancies, developing high volume 
commercial products for both local and international clients. She 
has also developed Furniture and Homeware products for low 
volume production for the local market.
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Mark Daniels
Social Traders

 Abstract title and content 
 TBC

Bio

Mark was appointed Social Traders Manager Policy and 
Development in 2008. He has wide ranging experience in 
service delivery, advocacy and policy development.

Prior to Social Traders, Mark worked with the Brotherhood of 
St Laurence managing a number of social enterprises aimed 
at assisting people into mainstream employment as well as 
providing expertise to other agencies looking to establish social 
enterprise.

Mark has extensive experience developing policy and 
community development activities for public housing estates in 
inner city Melbourne. Mark is a Director on the Board of Yarra 
Community Housing.

www.socialtraders.com.au

Guest speakers: Friday 2nd March 2012

Dean Parkin
Second Road

Dean Parkin will discuss his ‘journey’ from working 
with the Indigenous leader Noel Pearson and an NGO 
on welfare reform in Cape York Peninsular to his 
current role at Second Road following his experience 
of working as a client with Second Road on a co-design 
project in an Indigenous community of 200 people 
with 7 different clan groups, including non-Indigenous. 
Dean will discuss his first hand experience of the 
power of conversation and design, how it dignifies and 
empowers the individual and its role in the Cape in the 
development of an innovative money management/
life coaching program with people in the community 
making decisions for themselves and their families. 

Bio

Dean Parkin has a background in indigenous policy and project 
management and currently works in strategy and innovation at 
the Sydney design consulting firm Second Road (secondroad.com.
au/). He has a Bachelor of Arts, Politics and Journalism from The 
University of Queensland and has held a range of positions in 
policy advising and commercial consultancy, including at Cape 
York Partnerships, Finnamore Ltd, the UK Department of Health 
and the Office of the Minister for Aboriginal and Torres Strait 
Islander Policy. 
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Facilitators of the event Participants

Yoko Akama
RMIT University

Dr. Yoko Akama is a Senior Lecturer in 
communication design in the School of Media and 
Communication, RMIT University. She undertakes 
research to explore the role and agency of design 
to tackle social issues. Her expertise is in human-
centred design that sees design as ‘scaffolds’ to 
facilitate communication, engagement and co-
creation with people that leads to transformative 
change. Her current research project with the 
Bushfire CRC explores design methods to strengthen 
community resilience in mitigating bushfire 
risks. She is an active member of the Service 
Design Network Melbourne and Design for Social 
Innovation and Sustainability network.

Carolyn Barnes
Swinburne University of Technology

Dr Carolyn Barnes has a long-standing interest 
in participatory processes in art and design from 
her research into conceptual art. Since 2007, she 
has been actively researching the application of 
participatory design in the fields of graphic and 
service design with her colleague Simone Taffe 
through a range of projects with both not-for-profit 
and commercial organisations. She is continually 
inspired by the capacity for participatory design 
to discover critical information that design teams 
would never have known and understood otherwise. 

Carolyn is a Senior Research Fellow and Director of 
External Research Liaison in the Faculty of Design 
at Swinburne University of Technology, an assistant 
editor of the International Journal of Design and 
a member of the editorial boards of The Journal of 
Visual Arts Practice and visual:design:scholarship: 
Research Journal of the Australian Graphic Design 
Association. 

Hugh Adamson
CoDesign Studio

Hugh has degrees in Architecture and Construction 
Management, and has extensive practical knowledge 
of low-tech and accessible enviro-design solutions 
for developing communities. Over a four year period 
Hugh worked with the Findhorn Foundation and 
the Global Eco-village Network on socially and 
environmentally appropriate development. Hugh 
has taken time out from his architecture practice in 
Melbourne to launch [co]design Studio.

Kate Archdeacon
VEIL

Kate Archdeacon works with the Victorian 
Eco-Innovation Lab on design, teaching and 
communication.  She has taught electives at RMIT in 
Industrial Design (sustainable transport) and Interior 
Design (STREAT social enterprise), and participated 
in service design, urban design and sustainable 
product design review sessions.  In 2012, Kate started 
a MPhil on systems thinking and design in urban 
agriculture. She is interested in non-traditional 
design careers and keeps track of social enterprise: 
gardening projects, local food, slow transport and 
DIY design solutions for living sustainably in the 
city.  She is keen to collaborate, share and learn in 
this workshop and beyond it.

Websites:

sustainablemelbourne.com

sustainablecitiesnet.com

ecoinnovationlab.com

urbanagriculturemelbourne.com (MPhil blog)

Julia Birks
Hiser

With a background in industrial design and 
ergonomics, my design practice focuses upon 
melding user experience with business strategy. 
My experience in service design and user 
interface design is reinforced by a background in 
marketing, social media, graphic design and digital 
development. This diversity of skills ensures I can 
effectively extrapolate many of the practicalities 
relevant to community-centred projects. 

My involvement with Rotary International saw 
me travel as an ambassador for Australian design 
throughout Finland, and I have also completed 
extensive work in the design and digital space for 
Australian Indigenous communities, including 
language preservation projects, healthcare programs, 
and community-centred initiatives. 
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My personal and professional passion for sustainable 
design is focussed upon solutions that are relevant to, 
and well-integrated into, local communities. I wish to 
use the DESIS symposium as an opportunity for myself 
and Hiser to engage with designers who share a similar 
focus, and to inform means by which we, as a design 
community, can contribute together.

Stephen Clune
Centre of Design, RMIT University

Stephen Clune is a post-doc Fellow in the Sustainable 
Products and Packaging group within the Centre for 
Design at RMIT. His role promotes the application of 
design for sustainability thinking, tools and methods 
by the broader design community, positioning design 
as a leader in the move towards a sustainable society 
and generating new knowledge within the field. 
Stephen’s doctoral thesis focused on how design may 
contribute to a sustainable society, and how to educate 
designers for this contribution.  The study resulted 
in interventions being made into the sustainability 
components of the Industrial Design curriculum to 
better enable student designs to facilitate sustainable 

lifestyles.

Jonathan Daly
GHD

I am an urbanist and behaviour change consultant 
with a focus on the human, social and cultural capital 
of cities. I have a particular interest in the sensory 
experience of urban environments – the visual, 
sound, smell, texture, and taste of urban spaces. My 
work questions how this experience influences our 
behaviour, our perceptions and our use of public spaces. 
I am investigating the mental wellbeing of cities, and 
how cities can better prepare for the challenges of 
urbanization and climate change. I work with urban 
managers and policy makers to develop behavioural 
adaptation strategies and interventions to build 
capacity for urban change. 

I have recently started a blog (www.thesensorycity.com) 
to document my research into the idea of “changing 
minds for changing cities”.

Tim Denshire-Key
Recent graduate from Industrial Design at RMIT University

G’day my name is Tim Denshire-Key, I’m a recent 
graduate from Industrial Design at RMIT University. For 
my honours year project I looked at how to use service 
design tools to address social problems. Now graduated, 

Participants

I’m keen to get involved in projects where I can 
test out some of this theory. DESIS sounds like a 
great opportunity to get a sharper idea of what’s 
happening locally, meet those who are getting it 
happening and get involved.

Everyday Studio: www.projectalbury.wordpress.com

Natasha Dwyer
Victoria University

Natasha is a lecturer in interactive media at Victoria 
University, where she coordinates the Creative 
Industries course.  For 10 years she was Interactive 
Designer at the Australian Centre for the Moving 
Image. Her PhD explored the nature of trust in 
online environments.  

Liam Fennessy 
Program Director of Industrial  Design, chair of 
Learning and Teaching in the School of Architecture and 
Design at RMIT University and co-convener of the LeNS 
Oceania web repository (www.lensoceania.org).  

With a background in industrial design, educational 
philosophy and adult and community  education 
he teaches across a range of design theory and  
methodological domains where he amplifies the 
civic dimensions of  both learning and designing 
as a means of conscientization for  industrial 
design within complex concerns including 
health, sustainability, and the implications of 
globalized nature of new product development 
and consumption. This work, where the design 
of products and service systems are approached 
from the concerns of communities of need, focuses 
on exploring and proposing new forms of design 
enterprise within the de-industrializing Australian 
context and opportunities for design as a significant 
force for social reform.

Kate Ferguson 
Acting CEO of CoDesign Studio

Kate is the Acting CEO of CoDesign Studio, 
a multi-disciplinary, non-profit professional 
services organisation with expertise in the built 
environment. Kate is currently developing a series of 
training programs for young Australian professionals 
to engage in participatory design processes. In 2012, 
Kate will also be tutoring in the Monash University 
School of Architecture.

Kate could share experiences from leading action-
oriented educational programs, such as a project 
to design and build a health centre with the people 
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of a remote Papua New Guinean village, and the 
Bangalore Eco-School masterplan project. She will 
be moving to Melbourne from Perth in February, and 
would love to meet and learn from others in the 
social design field in Melbourne.

Design Build PNG project www.
openarchitecturenetwork.org/node/417

CoDesign Studio: www.codesignstudio.com.au

Emma Gerard
Industrial Design student, RMIT University

In terms of what I can offer and gain from the 
symposium, during the first year of my bachelor of 
Industrial design at RMIT in 2011 I started the group 
‘Summer of Social Change’ – 60 young and Idealistic 
designers who share in a love of social design. We are 
currently undertaking a research and consultancy 
project focusing on food rescue in Melbourne. My 
experience with the formulation and managing 
of this group will assist during the symposium’s 
exploration of the emerging model of ‘social’ design 
and provide valuable advice from the perspective of 
a current design student who is already interested in 
this field. 

Face - www.facebook.com/groups/107936202647867/

WWW- http://thesummerofsocialchange.com/

Blog - http://trying2find.wordpress.com/

Selena Griffith
Senior Lecturer in the School of Design Studies at COFA

Selena Griffith is a Senior Lecturer in the School 
of Design Studies at COFA. She coordinates the 
Design Management and Practice courses at both 
undergraduate and postgraduate levels. Originally 
qualifying for a Bachelor of Industrial Design 
Honors, Selena has worked as a Design Manager in 
a variety of contexts from in house to international 
consultancy and as a freelance designer with her 
own consultancy.

Selena researches in Design Management, 
Sustainability, Collaboration, Social Innovation, 
Futures and Education. Her interest in creating 
positive futures through transformative design 
thinking as led her to produce teaching tools 
and methods to assist with the development of 
innovation, collaboration and design thinking skills. 
Selena is very interested in how organisations can 
most effectively utilise design thinking to deliver 
more sustainable products and services. Co-creation 
and nexus - where people from different backgrounds 

and professions come together in collaborations 
that result in innovation or new perceptions has 
fascinates Griffith and she not only researches in 
this area but has also developed courses to teach 
the skills needed to run multidisciplinary creative 
collaborations.

Peter Hardy
GHD

As a Senior Sustainability Consultant with GHD, 
Peter has experience working on a diverse range of 
sustainability projects with local government and 
educational institutions. 

Peters’ previous work history has a focus in 
sustainability education. He has worked in a range 
of traditional school, college and university settings; 
worked with large organisations like NASA on 
projects related to community health; on indigenous 
and regional community based sustainability 
projects; on nationally significant climate change 
and pollutant projects in Canada’s arctic and across 
a range of industries including Canada’s developing 
diamond industry.

Peter has assisted community organisations to 
initiate, develop and implement valuable projects 
that lead to conservation and sustainability best 
practice and has an international reputation as an 
educator, trainer and project developer.

Lucinda Hartley 
CoDesign

Lucinda is a trained Landscape Architect who has 
spent two years working in slum communities 
in Vietnam and Cambodia before launching 
Community Oriented Design (CoDesign Studio). 
CoDesign works with disadvantaged communities to 
innovate for community projects - from schools to 
housing to masterplanning - using design-thinking 
as an engagement tool. Selected as a 2010 Youth 
Action Net Global Fellow, Lucinda has been focusing 
on how young people can be engaged and mobilized 
to improve cities and space through design. She also 
sits on the UN-Habitat Youth Advisory Board and 
was profiled in FuturARC Magazine as one of the top 
30 sustainability pioneers in Asia-Pacific.

At the symposium Lucinda is interested to 
share ideas about social innovation for the built 
environment including how community engagement 
and participatory design might be used as a tool for 
creating great, sustainable places to live. 

www.codesignstudio.com.au 
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Neal Haslem
Communication Design, RMIT University

I am a communication design lecturer at RMIT 
University in Melbourne, working with both the 
undergraduate and postgraduate cohorts. My recently 
completed PhD ‘communication design and the 
other: investigating the intersubjective in practice’, 
examines the agency of communication designers to 
effect change through their work with stakeholder 
groups. During this research I have examined the 
fundamental changes facilitated through the practice 
of communication design with stakeholder groups 
and the conditions within which those changes are 
enabled. The research involved a series of projects 
with student designers, established designers and 
clients. This research has direct application to the 
DESIS association’s aims for social and environmental 
innovation in community contexts, particularly in 
relation to ethical considerations and potential for 
design-led facilitation of fundamental change. As 
an ‘early career researcher’ and design lecturer I am 
currently locating opportunities for the dissemination 
and further development of my research interests 
in conjunction with practical applications within 
the social sphere. It is in this aspect that my work 
supports and has the potential to contribute to the 
aims of the DESIS community.

George Hiley
The Shop for Change

Based in Melbourne, I am co-founder of a new 
social enterprise The Shop for Change (www.
theshopforchange.com). The Shop for Change is an 
online marketplace enabling disadvantaged artisans 
/ sellers, to sell direct to consumers. Providing 
economic empowerment through sales and aiding 
business development through collaboration with 
buyers, designers and volunteers.

Through my career in web development, design and 
strategy, I have developed a strong appreciation of the 
positive social impact made possible by design and 
technology. Consulting with Deloitte, my engagement 
with enterprise and government incorporates the 
important evaluation of investment and impact. 

To the DESIS network I would bring my experience 
with online solutions ranging from corporates 
through to grass roots non-profits and NGOs. 
From the DESIS network I am eager to collaborate 
with thought leaders in social innovation and 
sustainability, to leverage knowledge and experience 
for current and future projects.

Melisa Duque Hurtado
Master of Design by research, Monash

I am currently doing a Master of Design by research 
at Monash. At this moment, my research looks for 
appropriations of sustainability by brands (analysing 
the case of IKEA), using design as a tool for the 
development of tangible and intangible products; 
identifying the value of sustainability as a branding 
strategy and as source for innovation in design.

I come from Colombia, where I studied Industrial 
Design and graduated in 2008. Worked for the local 
government of Medellín City, where I was involved 
in the processes of design and furnishing of new 
public schools developed for educational programs 
of the administration. Once the project was finished 
I went back to university to teach in the design 
program, finding through this experience special 
interest in social, environmental and cultural 
concerns of design. I Arrived in Australia in 2010 and 
began a study on how the practise of design adjusts 
to sustainability proposals.

Attending the symposium will be a great 
opportunity for me to interchange ideas to 
enrich the content of my research and the whole 
experience of this process, 

Simon Lockery
Centre of Design, RMIT University

Simon is a Research Fellow and leads the 
Sustainable Products and Services research area 
at the Centre for Design at RMIT. His research 
primarily focuses on bringing practical experience to 
sustainability projects. He aims to engage students, 
industry, manufacturers and wider community 
sectors through research and activities incorporating 
efficiency, life cycle assessment (LCA), embedded 
environmental product principles and effective 
sustainable design methodology. He has worked 
as a Product Design Engineer both in Australia and 
Europe for over a decade, crossing a large range of 
industries, including design consultancies, leading 
commercial interior furniture manufacturers, and 
multinational appliance companies. He continues in 
a design role as director of Froth Design.
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Gavin Melles
Swinburne University of Technology

Dr Gavin Melles trained in linguistic anthropology 
(Masters) and Education (PhD) before joining 
Swinburne University in 2006, after five years at 
Melbourne University. He currently teaches into 
research methods, design anthropology and design 
thinking courses with a thematic focus also on social 
innovation through design. He supervises research 
students with interests in social impact and design 
thinking methods. He is currently working on a 
service innovation project for homeless women in 
collaboration with colleagues from the Institute for 
Social Research (ISR).

Kevin Murray
Adjunct Professor RMIT University and visiting Professor 
at Australian Catholic University.

Dr Kevin Murray is Adjunct Professor RMIT University 
and visiting Professor at Australian Catholic 
University. His PhD was in the area of narrative 
psychology, which provided a theoretical basis for 
his subsequent curatorial and writing in the cultural 
field. In 2000-2007 he was Director of Craft Victoria 
where he developed the Scarf Festival and the South 
Project, a four-year program of exchange involving 
Melbourne, Wellington, Santiago and Johannesburg. 
He has curated many exhibitions, including ‘Signs 
of Change: Jewellery Designed for a Better World’; 
‘The World of Small Things’; ‘Symmetry: Crafts Meet 
Kindred Trades and Professions’; ‘Water Medicine: 
Precious Works for an Arid Continent’; ‘Guild 
Unlimited: Ten Jewellers Make Insignia for Potential 
Guilds’; ‘Seven Sisters: Fibre Works from the West’; 
‘Common Goods: Cultures Meet through Craft’ for 
the 2006 Commonwealth Games. His books include 
Craft Unbound: Make the Common Precious (Thames 
& Hudson, 2005). He is currently a Vice-President of 
the World Craft Council Asia Pacific Region, online 
editor for the Journal of Modern Craft and coordinator 
of Southern Perspectives, a south-south intellectual 
network. Projects in development include a history of 
Australian & New Zealand jewellery and an exhibition 
about the ‘social object’, Joyaviva: Live Jewellery 
Across the Pacific. He is coordinator of Sangam: the 
Australia India Design Platform as part of the Ethical 
Design Laboratory at RMIT Centre for Design. More 
information is at www.kevinmurray.com.au.   

Links to two relevant projects are:

www.joyaviva.net

www.sangamproject.net

Dr Gjoko Muratovski
Swinburne University of Technology

Gjoko is a multidisciplinary design and branding 
expert with experience spanning Europe, the 
USA, Australia and Asia. He has worked many 
diverse international projects including work 
with Greenpeace on raising global awareness of 
environmental issues and promoting a UNESCO 
World Cultural Heritage site with Toyota.

Recently, as a Founding Director, Dr Muratovski 
established the University of South Australia’s DESIS 
Lab - a part of the Design for Social Innovation 
and Sustainability (DESIS) International Network 
endorsed by the United Nations Environment 
Program (UNEP). He has also been involved with 
NASA’s Johnson Space Center and the Mars Society 
Australia on the establishment of a Research 
Consortium for conducting Design Research 
in Spacecraft Habitation and Extraterrestrial 
Environments. 

Gjoko is a Program Coordinator for the Bachelor of 
Design/Bachelor of Business Double Degrees at the 
Swinburne Faculty of Design and is the Chairman 
of the agIdeas International Research Conference 
on Design for Business and Industry, a part of the 
agIdeas International Design Week, Melbourne.

Gianni Renda
PhD candidate from Swinburne University of 
Technology’s Faculty of Design

Gianni Renda is a PhD candidate from Swinburne 
University of Technology’s Faculty of Design. His 
professional experience includes exhibition and 
set design, graphic design and digital printing. His 
doctoral thesis is concerned with the emotional 
effects that adaptive cutlery has on the end user and 
how design may assist social inclusion and the user 
experience.

Cameron Rose
Faculty of Art and Design at Monash University

I am a lecturer at the Faculty of Art and Design at 
Monash University and have worked on a number of 
projects with local community organisations. Most 
recently I produced documentaries and a website for 
a carer respite organisation to highlight the cause of 
aging carers - see www.whatnext.org.au.
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Janine Sisson
Art by Design

Janine Sisson: In 2010, Janine was awarded a RMIT 
Social Entrepreneurship grant for Karingal PLACE 
Market. Janine can discuss her experiences with 
the development of this local grassroots project 
enabled through design-led innovation. In a 
disadvantaged community, Janine built relationships 
with stakeholders, through consultation and 
collaboration, to create a sustainable community 
market. Important to the development were 
designed triggers, underlying reward structures, and 
deadlines.

Janine has worked as a graphic designer since 
1988. She completed a Master of Design (Graphic 
Communication) with Distinction at RMIT in 2010. 
Her research includes ‘Designing for Sustainability: 
Design-led Innovation in Sustainable Community 
Development’.

Project: http://artbydesign.com.au/?page_id=47

Research: http://artbydesign.com.au/?page_id=501

Nifeli Stewart
PhD candidate at RMIT University

My research interest is in understanding how 
new ideas and innovations move from ideation 
and design, to effective implementation.  How 
new and innovative ideas around how we live and 
work can be effectively implemented and that 
the changes we make are both appropriate and 
sustainable.  A challenge that too often we fail at 
as documented in the current change management 
literature.  Yet one we need to overcome if we are 
to effectively deliver on the goals of being a more 
conscious and sustainable society.  Societies, by their 
nature are complex systems made up of complex 
interdependencies and interactions. These systemic 
relationships, their dynamics and the implications 
to changing our existing practices are not always 
visible.  I am a PhD candidate at RMIT with a 
background in marketing and strategic planning.  My 
doctoral research is focused on how we can initiate 
systemic conversations where the implications and 
consequences of our new ideas are surfaced and 
effectively explored.  In particular this research 
has focused on design’s agency in surfacing and 
initiating these systemic conversations.

Mark Strachan
Swinburne University of Technology

Mark is a passionate designer and educator, 
committed to interdisciplinary, collaborative design 
and strategic development.  His expertise draws 
upon over 25 years in industry and consultancy 
where he has extensive experience in systems, 
services and product development. 

An advocate of user-centred and interaction design 
methods, he also employs ethnographic techniques 
and context rich approaches to many types of 
projects that have strong social, technological and 
sustainable foundations.  Mark initiated Systems 
and Service Design at the Faculty of Design, 
Swinburne University, in 2006, where he also teaches 
Industrial Design, Product Design Engineering and 
interdisciplinary Service Design studios.

Mark Strachan MDesRCA, FRSA

Simone Taffe
Swinburne University of Technology

Simone lectures in the areas of branding and design 
management in the Faculty of Design, Swinburne 
University of Technology and is currently Director 
of the Swinburne Design Factory. Simone has a 
Diploma of Graphic Design from Swinburne (1988) 
and a Master of Arts (Design) from RMIT focusing 
on interface design. She has recently submitted 
her PhD, which investigates the application of 
participatory design to the communication design 
process. Before moving into tertiary education, 
Simone worked as a graphic designer and design 
manager for over fifteen years, undertaking many 
high public profile branding and information 
design projects. This experience includes seven 
years as design manager for the City of Melbourne, 
overseeing the council’s communication and 
branding program. Simone has also managed 
major branding projects for the leading Melbourne 
design consultancy Flett Henderson Arnold (now 
Futurebrand), designers of Sydney Olympic branding 
program,Telstra, BHP Biliton, the ANZ bank, among 
many other high profile corporate and public clients.

Simone Taffe, MA (Design) RMIT 2000
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Laurene Vaughan
Associate Professor of Design and Communication at 
RMIT University

Laurene Vaughan has a passion for exploring the 
ways in which people make their experience of 
place in the world. This is place conceived as either 
a geographic location, an emotional connection, 
or an historic evolution. Grounded across all these 
conceptions of place, Laurene has for the past 15 
years been researching the diverse ways that people 
design place through practices through an integration 
of aesthetics and sociocultural dynamics (vernacular 
and manufactured). In form and context, Laurene’s 
research has engaged with Human Geography, 
Communication and Interaction Design, Sculpture, 
Fashion, Business, Pedagogy and Narrative. Laurene is 
Associate Professor of Design and Communication at 
RMIT University.

Mark Watson
I am doing work in Service Design in local 
government and developing a relationship in Service 
design in India.

Ran the Victoria India Service Design Jam during State 
of Design Festival for the Department of Business and 
Innovation.

http://visdjam.wordpress.com/

Scott Thompson-Whiteside
Swinburne University of Technology

Dr. Scott Thompson-Whiteside has background 
in Industrial Design and Design Management 
but currently holds the position of Associate 
Dean International in the Faculty of Design at 
Swinburne University of Technology.  Scott currently 
convenes and teaches subjects that deal with the 
integration of design and business strategy, design 
management and innovation.  Some of these 
subjects include elements of social innovation and 
‘social entrepreneurship’.  Scott’s interest in the 
DESIS network is in part to do with the international 
network of participants and the opportunities for 
collaboration, as well as the opportunity to hear how 
social innovation is embedded into design research 
and design education.

Jeremy Yuille
RMIT University

Jeremy is a designer, educator and exuberant learner. 
While he loves designed things as much as the next 
person, he’s passionate about framing design as 
a verb, or a process that powers transdisciplinary 
endeavour. He directs the Communication Design 
program at RMIT University, in the School of Media 
& Communication.

He has a Bachelor of Design Studies from the 
Architecture department of the University of 
Queensland and a Masters of Design from the 
Spatial Information Architecture Lab at RMIT 
University. His current PhD research examines the 
use of ambiguity in the performance of design.

Jeremy is a co-founder of the Media and 
Communication Design Studio at RMIT, where 
he undertakes collaborative research projects, 
supervises postgraduate students, and holds 
interaction design studios. He is also a certified 
scrum-master, and has been a director of the 
Interaction Design Association.

Project most relevant to DESIS : ThinkPlus, with the 
DeoBono Institute


